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ADINSURE CLAIMS —

Easily configure claims processes to fit your
business with Adinsure Studio

Adlnsure claims configuration capabilities empower insurers to adopt every aspect of
their Claims operations. Insurers can quickly adapt claims processes and the data
model, automate reserves, and enforce business rules.

( Workflow ) ( Data model ) ( Business rules )
( User interface ) ( Underwriting ) ( Questionnaire )




ADINSURE STUDIO —

Claims process flow configuration
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Ul configuration
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Configuration-driven d

When users define

insurance products and
processes, the platform
automatically generates

This ensures consistency
across the system and
streamlines integration
efforts. The platform
generates RESTful APIs
based on these
configurations, facilitating
seamless communication
with external systems.

corresponding data models.

ADIMSURE COMFIGURATION EXPLORER

~ PACKAGES

Wy
wu
m
Wy
wu
m
Wy
wu
m
Wy
wu
m
Wy

Automated Claim — Process « basic
Claim handling — Process « basic
Claim handling — Process » demo

standard

Claim handling — Process »

Claim handling — Process « system
Claim handling 360 overview — Process » basic
Claim handling 360 overview — Process « standard

Imported Claim — Process « basic
Life Claim — Process » basic

Mon Life Claim — Process « basic
Recovery — Process = basic
Recovery — Process = system

Standard Claim — Process - standard 2L

& ~ STANDARD CLAIM

» B Authorizations

~ 3 Documents

Y

i

StandardClaim — version 1

B3 Document Relations

B3 Integration Services
B3 Printouts

B3 Printout Relations
B3 Routes

» STANDARD CLAIM

{} General Properties &

Document Flow

{} Data Model &
~ B3 Forms

1 F
1 F
L
ik
1 F
1 F
L]
ik

k

ActiveMainContent
ElankMainContent
DraftMainContent
InCalculationMainContent
PaymentCancellationMainContent

ReadOnlyMainContent

{} submittedMainContent

SummaryContent

» B client actions
» B3 wvalidations

P master*

Mapping (Script)

o ¥ ®13As

R StandardClaim Configuration

StandardClaim

Components

r
ab]

abc

123

u-N 0=

on

:ﬁ_.

(= |®
ag oo

2% StandardClaim flow

L

Schema

reflainContent Form

L

# properties

» 8] caimSpecification

» ﬂ contactingFParty
» &1 caimant
> @ clairmEvent

sPolicyMotDefined

» 8] palicyDetails

» ﬂ manualPolicyDetails
» ﬂ activeServiceClaimPalic

» 8] daimDetalls

» 8] otheParticipants
» 8] caimObjects
» 8] caleulstionlterns
» @ beneficiaries

v @ reooenfesson

ata model generation

E standardClzim dataSchema Data Model

x

2% ClaimUnderwriting flow

¢/> ClaimPaymentConstraints.dm [[J ---

Type =

object

v %
© -]

Enum =

_ Description
Descri... «
Additi... - w
Requir... » 4
Al Title » Al Title
Validation rules » b

Al Dee... = B
{E}IB X

Al Dat... =

3 Adlnsure Studio ' Prettier & 0



ADINSURE STUDIO —

Claims underwriting configuration
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Claim payment constraints rule

onfiguration & decision table
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Business rules - Initial reserve rule

Configuration & decision table
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Questionnaire configuration
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dinsure notifications management
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« OLAIM HANDLIMNG - - — .
e For more information you can contact your agent or the Claim department.

\ B3 Global Rules EmnailChannel

> B3 Integration Services Best Reg;a_ﬂ:lsz

> B Libraries Templates Your Insurance Company
» B Master Entities

» B models

Template Subject

B3 Notifications HTML template for notification subject.

_A: -‘:kftl"-flT:.fLrﬁ?-J[{‘l:N{Itlflfaﬂﬂn

[ claimStatusChangedhotification Jersion templates/subyecthvim| From no-reply
» B Routes ini
» B Sink Groups

Template Content

y Upgrade HTML template for notification content
> B3 Views

w CLAIM STATUS CHANGED MOTIFICATION templates/contenthitml

{ } General Properties
» B3 templates
Options
Options Type . Please take it in progress at your earlier convenience.
The type of user r

Mailbox

In AdInsure Studio users can also configure
elements and add channel notifications,
MEDIA TYPE FILENAME including email, and SMS,
text/htm

System Motification

application/pdf NonBindi fferPrintoutiMotorQuoteRelation.pdf



INDUSTRY ACKNOWLEDGEMENT —

Analyst recognition and awards:
property and casuailty

Gartner’s Magic Quadrant and ISG Provider Lens Leader
Market Guide reports

Gartner. isgm

ABOUT —

Adacta

Adacta is a leading software provider for the insurance industry. Its award-winning
insurance platform — AdInsure — provides life and non-life insurers with a future-
proof way to streamline their operations and processes. Since 1989, Adacta has
spent decades helping insurance organizations grow their digital capabilities and
drive increased profit. Their mission is simple: Empower tomorrow’s industry
leaders to realise their potential through technology.

Everest Group's Leading 50™ Celent P&C Claims
P&C Insurance Technology

Providers.

/Iierest Group®

adacta-fintech.com
info@adacta-fintech.com
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