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Configuration:
Workflows, 
business rules,
UI.

P & C ADINSURE CLAIMS
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Easily configure claims processes to fit your 
business with AdInsure Studio

ADINSURE CLAIMS —

Workflow

User interface

Data model

Underwriting

Business rules

Questionnaire

AdInsure claims configuration capabilities empower insurers to adopt every aspect of 
their Claims operations. Insurers can quickly adapt claims processes and the data 
model, automate reserves, and enforce business rules. 
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Claims process flow configuration

Using Workflow and Rules Editors, users can 
modify processes, business rules without coding, 
enabling quick adjustments. Custom workflows 
can be created to streamline claims handling and 
improve efficiency.
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UI configuration

The UI editor is a simple 
drag-and-drop tool that 
allows users to design 
custom interfaces for 
different roles. It includes 
a library of standard UI 
components, live 
previews, and validation 
reports, enabling quick 
adjustments without 
coding. 
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Configuration-driven data model generation 

When users define 
insurance products and 
processes, the platform 
automatically generates 
corresponding data models. 
This ensures consistency 
across the system and 
streamlines integration 
efforts. The platform 
generates RESTful APIs 
based on these 
configurations, facilitating 
seamless communication 
with external systems.
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Claims underwriting configuration

Users can define underwriting 
rules and processes without 
coding, enabling quick 
adjustments. This flexibility 
allows insurers to tailor their 
underwriting criteria to 
specific claims scenarios, 
enhancing decision-making 
efficiency.
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Claim payment constraints rule 
Configuration & decision table

Users can configure claim payment constraint rules by defining 
conditions such as claim type, amount limits, and specific claim 
scenarios within a decision table. They can also visualize the 
decision logic through a structured rule diagram, ensuring 
accurate and efficient claims processing.



8

Business rules - Initial reserve rule 
Configuration & decision table 

Users can configure initial reserve rules in AdInsure Studio 
by defining parameters such as coverage, risk type, and 
initial reserve amounts within a decision table
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Questionnaire configuration

Users can easily create questionnaires directly in Excel. 
Focus on questions and answers—AdInsure Studio 
handles forms, models, and client actions automatically. It 
supports branching, multiple lines, and types.
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AdInsure notifications management

In AdInsure Studio users can also configure 
elements and add channel notifications, 
including email, and SMS,
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Analyst recognition and awards: 
property and casualty 

INDUSTRY ACKNOWLEDGEMENT —

Gartner’s Magic Quadrant and 
Market Guide reports
Gartner’s Magic Quadrant and 
Market Guide reports

Adacta

ISG Provider Lens LeaderISG Provider Lens Leader Everest Group's Leading 50
P&C Insurance Technology 
Providers.

Everest Group's Leading 50
P&C Insurance Technology 
Providers.

Celent P&C ClaimsCelent P&C Claims

Adacta is a leading software provider for the insurance industry. Its award-winning 
insurance platform – AdInsure – provides life and non-life insurers with a future-
proof way to streamline their operations and processes. Since 1989, Adacta has 
spent decades helping insurance organizations grow their digital capabilities and 
drive increased profit. Their mission is simple: Empower tomorrow’s industry 
leaders to realise their potential through technology.

adacta-fintech.com
info@adacta-fintech.com
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