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Modernize your legacy 
with the AdInsure 
insurance platform

ADINSURE LIFE / ADINSURE NON-LIFE
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01 Challenge

While insurers feel the need to transform their 
legacy, many are reluctant to go ahead due to 
the perceived high cost and complexity of 
modernization initiatives.
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The legacy IT 
systems challenge

THE MARKET CHALLENGE —

The growing demand for digitalization, improved 
customer experience, new business models, and 
integration with ecosystem partners are putting a strain 
on insurers’ legacy systems that have a hard time 
keeping up with existing requirements with no or only 
very limited roadmaps for the future. 

Insurers’ operations teams struggle with the increasing 
business pressure, impacting insurers’ agility to remain 
competitive and future-oriented.
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The modernization 
project challenge

THE STRATEGIC INITIATIVE CHALLENGE —

As insurers understand the need to transform and overhaul their 
legacy technology, legacy modernization remains a high priority.

However, many insurers are reluctant to go ahead with 
modernization projects because of the cost and complexity of 
replacing outdated Software and IT systems.
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To understand the real business value and the impact of 
modernization and to successfully advocate legacy 
replacement initiatives, insurers must look well beyond 
their existing legacy experiences. 

Insurers must dive deep to understand the four key areas 
of modern insurance technology-platform differentiation:
advanced features, capabilities, operating models, and 
benefits.

How to overcome the challenge?
THE STRATEGIC INITIATIVE CHALLENGE —
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To four key areas of modern 
digital platform differentiation 

THE TRANSFORMATION —

4. 
Beyond legacy business value

To advocate the modernization investment, the 
strategy, and the vision related to the business goals 
should set the destination for the project.

1.  
Beyond legacy features

Insurers must dive deep to understand the features 
that go well bound the existing core systems.

2. 
Beyond legacy capabilities

Insurers should seek technical capabilities that will 
support their digital transformation, make them agile, 
and fast at everything they do.

3. 
Beyond legacy operational 

models

Insurers should opt for control over timelines and cost 
of change by looking for capabilities and tools that go 
beyond traditional software.
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02 Solution

AdInsure - the insurance platform that will 
keep pace with the ever-changing market 
requirements and redefine your expectations 
about modern technology.
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The only future-proof 
solution is legacy 
replacement

THE SOLUTION —

While replacing legacy systems might be risky, it is 
nevertheless needed for any insurer looking to stay 
competitive in the rapidly shifting market.
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THE SOLUTION —

AdInsure – a modern 
platform well beyond 
the core

Keeping pace with the ever-changing market requires state-
of-the-art technology. AdInsure will help you modernize your 
legacy and redefine what you expect from technology:

• Features: Core + Data + Digital 
• Capabilities: Cloud, low-code, Open API
• Operational models: Choice of self-sufficiency 
• Business Value: Agility for the digital age 
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MARKET ANALYST —

"We think the vendor has a clear vision and roadmap 

for its products, creating a balance between technology 

and business functionality requirements. With this 

philosophy, we think Adacta has the potential to grow 

rapidly beyond its local markets.“

Celent in PAS in the EMEA Life Insurers 2021

Analyst about AdInsure
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03 Features

AdInsure provides support for all insurance 
core processes and even reinsurance. It also 
includes productivity tools such as B2B portals 
and data and analytics.
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ADINSURE, BEYOUND THE LEGACY FEATURES —

AdInsure provides features and productivity tools for your 
Business and Operations teams.

• Core features: PAS, Claims, Billing
• Non-Core features: Reinsurance, Commissions 

management, 360-view
• Regular updates to regulatory Compliance
• Portals
• Data and Analytics

Features well beyond 
traditional core 
systems
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Policy Administration
AdInsure Sales and Policy Management modules provide all features 
needed to replace your legacy PAS core, including new business 
submission, policy management, and Underwriting. 

KEY FEATURES —
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KEY FEATURES —

Sales Agent Portal
The digital tool for insurance sales channels includes an overview of 
the quote and policy processes, tasks and assignments, 360-degree 
client view, readily available reports, and customizable dashboards.

Person 1

Person 2
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Claims and Recoveries
End-to-end support for the claims teams that includes everything from 
claim registration and handling to liquidation. Leverage complex, yet 
easily configurable handling procedures for different types of recoveries.

KEY FEATURES —
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KEY FEATURES —

Billing and Accounting
A powerful suite of tools for financial obligation management 
that supports the automation of invoicing, billing, direct debit, 
and dunning processes.
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Data and Analytics
Real-time reporting and decision-making capabilities are integrated 
directly into AdInsure platform’s dedicated analytical data 
warehouse.

KEY FEATURES —
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KEY FEATURES —

Reinsurance
Includes all processes related to sharing of excess risk, 
reinsurance contracts, and Bordereaux management.
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Insurance product 
design and 
configuration

Low-code / no-code tools for simple 
and fast product configuration and 
deployment. 

KEY FEATURES —
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04 Capabilities

AdInsure provides all the capabilities a modern 
insurer needs to remain agile and competitive. 
From cloud and low-code to process 
automation and out-of-the-box API. 
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All the capabilities of a 
digital insurer

From Cloud and SaaS support to data and 
process automation, digital ecosystems 
integration, low-code driven architecture, to 
multi-currency and multi-country.

ADINSURE, THE CAPABILITIES —

CLOUD SUPPORT CONFIGURABLE 
BUSINESS LOGIC

INTEGRATION 
FRAMEWORK

NO-CODE  / LOW-
PARADIGM MULTI-CURRENCY MULTI-COUNTRY

PROCESS 
AUTOMATION OPEN API
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KEY CAPABILITIES —

A modern integration 
framework
Simple integration with internal/external 
new and emerging innovation systems. 
Leverage our out-of-the-box 
discoverable API.
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Cloud support
Enhance the performance, agility, and operational efficiencies, and 
simplify your IT requirements by taking advantage of Public and Private 
cloud support for Azure, Oracle Cloud, and AWS.

KEY CAPABILITIES —
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Configurable business logic
AdInsure is designed to be easy to maintain, upgrade and change. Every 
feature that it provides is configurable by IT and Business teams: processes, 
products, rules, and even UX.

KEY CAPABILITIES —
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Compliance
Implement regulatory compliance with regularly updated compliance 
features, including personal data protection, security and transaction 
logging, sales process management, and IFRS.

KEY CAPABILITIES —
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05 Operations

AdInsure makes insurers self-sufficient. It 
supports strong IT teams to contribute to 
modernization projects and business teams to 
manage change after production easily. 
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BEYOND LEGACY SUPPORT FOR OPERATIONS —

All the capabilities and 
tools the operation 
teams need

The low code architecture, the Open API, and the expert 
and business mode of tools such as AdInsure Studio, 
support implementation projects and ease of change once 
in production. 
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BEYOND LEGACY SUPPORT FOR OPERATIONS —

Modernization project. 
Expert tools for project 
teams 
The low code architecture and tools 
such as AdInsure Studio, enable 
your partners and your own 
Business and IT teams to 
participate in all phases of the 
migration and deployment projects.
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Managing change. Low-
code tools for business 
and IT teams

AdInsure allows insurers to limit their 
dependency on vendors and become self-
sufficient at running operations and 
managing change: launching new 
business lines, testing innovative offerings, 
and more.

BEYOND LEGACY SUPPORT FOR OPERATIONS —
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06 Value

AdInsure makes insurance business teams more 
productive and helps operation teams tackle 
modernization and change easily. To the 
executive team, it provides clear cost benefits 
and minimizes the risk of compliance.  
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AdInsure is much more than just a 
legacy modernization solution

ADINSURE, BEYOND THE LEGACY BUSINESS VALUE —

Become truly agile

React quickly to market changes, including 
providing emerging risk coverage and 
integrating with new distribution channels, 
and ecosystem partners.

Simplify digital transformation

Digitize data, digitalize insurance products, 
automate processes, such as underwriting 
and claims, and transform business models.

Accelerate product innovation

Build a profitable product portfolio by 
gaining the ability to prototype, test, and 
launch new products and lines of business 
rapidly.

Improve operational efficiency

Gain the ability to make changes without 
adding to the IT backlog. Become vendor 
independent and control the effort and time 
needed to make changes.

Streamline compliance

Streamline the implementation of growing 
regulatory compliance requirements. 
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A rich feature set, 
future-oriented 
architecture, and 
low-code tools 
support your 
business to win
the digital race

THE ADINSURE DIFFERENTIATION —
A balanced feature set that extends 
beyond core

Start by replacing your legacy PAS, Claims, 
and Billing systems and then add non-core 
features such as reinsurance, portals, data, 
and analytics.

Start small, grow later

Use only the functionalities you need - product 
configuration and new business and policy 
management – and add new functionalities 
later: claims management and reinsurance. 
Start with one line of business  and later 
expand to new ones.

Seamless integration into existing and 
future IT systems

Integration capabilities make it easy to 
integrate with existing and emerging 
innovation systems (Insurtech). 

Changes made simple – become fast 
at everything

AdInsure was designed on low code 
principles to simplify the management of 
processes, workflows,  and product tariffs. 
You can even customize the UI of front-end, 
service, and back-office portals.

Full consolidation potential

AdInsure supports life and non-life
insurance lines without limiting product 
complexity. You can use it to consolidate 
several core systems across different lines 
of business on a single platform.
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About Adacta
Adacta is a leading software provider for the insurance 

industry. Our insurance platform, AdInsure, gives life and 

non-life insurers a future-proof way to streamline their 

operations and processes.

Formed in 1989, Adacta spent decades helping 

insurance organisations to grow their digital capabilities 

and drive new profits. Their mission is simple: empower 

tomorrow’s industry leaders to reach their potential 

through technology.
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